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Online Portal Information

The portal allows residents to pay online, request maintenance, email staff, and check account information.

To register, visit https://portal.eurekahumboldtha.org/. You'll need
e SSN for head of household,
e registration code* 11242-Tt000 , and
e an email address.

To pay online, have your personal checking or savings account and routing numbers in the payment screen.
Currently, the payment system does not accept debit cards or allow payments from EDD, SNAP, TANF, or
similar accounts. NOTE: Payments may take up to two business days to be deducted from your account.

*For the code, questions, or help, email stephanieg@eurekahumboldtha.org or call 707.443.4583 x221.

Directions to Register

Step 1
Open your Internet browser (Google Chrome, Mozilla Firefox, Microsoft Edge, etc).
Type the portal web address into your browser’s web address bar https://portal.eurekahumboldtha.org/.
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Step 2

Select “Resident Login” in the upper right-hand corner.
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Step 3

In the Welcome screen, select “Click here to register.”

Welcome To Resident Services

Make Payments
Pay online. check the status of your payments and review your payment history.
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Password Maintenance Requests

Submit anline maintenance requests.

Signin £ Downlosd on the
- L ¢ App Store

Forgot password? PET—
Click here to register. P> Google Flay

> &

Step 4
Enter your unique registration code 11242-Tt000 . For the code, call 707.443.4583 x 221. Select “Go.”

Contact 707-443-4583 x221 to generate your registration code.

Already have an account? Login Now!
Please contact the leasing office if you don't knaw your registration code
Enter Your Registration Code
Login
’ Email
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Step 5

Complete your personal details and submit the form.

Step 6

Verify your account in your email.

Optional: Online Payments

Once you have verified your account, log into the portal and select “Payments.”

Have your bank’s routing number and your personal account* number ready, and then follow the directions.
NOTE: Payments may take up to two business days to be deducted from your account.

*Debit cards and/or EDD, SNAP, and TANF accounts are not accepted.

Need help?

Email stephanieg@eurekahumboldtha.org or call 707.443.4583 ext. 221.
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